Family-Initiated Rapid Response
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CMC has a Rapid Response Team (RRT) available 24 hours a day, seven days a week. The purpose
of an RRT is to bring critical care expertise to patient bedsides. A healthcare provider may call
the RRT anytime there is a sudden worsening in a patient’s condition. An Intensive Care Unit (ICU)
nurse and other healthcare providers will respond to assist the patient’s nurse in obtaining
additional treatment for your loved one.

FAMILY-INITIATED RAPID RESPONSE

A family member or visitor may alert the Rapid Response Team in the event of an emergency:
> A serious change in the patient’s condition.

> Family members or visitors feel that a patient’s condition is not being recognized.

This is an emergency call and should be made only for a serious change in your loved one’s condition.
> Dial extension 4444 from any hospital phone.
> Give the Rapid Response Team member:
> Your name
> Patient’s name
> Location (patient’s room number)

> Brief description of what is wrong

The RRT will arrive within minutes to help you.
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for your loved one. We believe in teamwork, and ask that you and your family . .

be a part of the team when visiting your loved one.
From day one.



